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Office timing, branch duties and practical family planning
An ExamTune educational guide

Plan around the staff schedule. Customer counter hours alone do not establish an employee's
reporting or departure time. Confirm the actual arrangements with the allotted bank.

1. Understand office timing

A branch-based routine can help with personal planning. Actual work-life balance also depends on the
assigned desk, customer volume, commute and completion of daily duties.

For a real example, PNB's Tinimuhani branch in Kendrapara lists weekday business hours of 10:00 AM
to 4:00 PM. These published business hours do not establish that branch's staff attendance hours.

Official PNB branch page.

Illustrative routine: a branch serving customers from 10 AM to 4 PM

The activities below are an illustration, not an official staff timetable for the PNB branch.

Time or stage Possible activities

Before 10:00 AM, if required by the Prepare the assigned counter, log into systems and review pending work.
staff schedule

10:00 AM to 4:00 PM: example Handle customer requests, transactions and documentation; take breaks
customer window according to branch arrangements.

After 4:00 PM, where closing duties Complete transaction checks, cash balancing where assigned,
remain documentation and reporting.

Departure Follow the applicable staff schedule and branch instructions for
completing assigned closing duties.

No guaranteed 4 PM or 5 PM finish: operational delays, pending checks or system interruptions can
affect completion of daily work.

Confirm before planning your routine
- Reporting time, normal staff working hours and closing responsibilities.
- Arrangements for additional duties, breaks and planned leave.

- Commute, family commitments and a little flexibility for busy days.
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Branch life & family planning

A realistic routine starts with understanding the assignment.

2. Daily responsibilities and work pressure

- Customer service: account-related assistance, document guidance and service requests.

- Assigned operations: transaction processing, KYC-related work, records and digital banking support
within the employee's authority.

- Closing work: transaction checks, reports and cash balancing where assigned.

- Busy periods: high customer footfall, month-end tasks, pending documentation and system delays can
increase pressure.

3. Family time and leave

A branch-based job may make personal planning easier, but family time is affected by the posting
location, commute, workload and leave arrangements. Avoid commitments that depend on an

unconfirmed daily departure time.

Leave entitlements depend on the bank and appointment. Casual leave, sick or medical leave, privilege
or earned leave, and special leave may apply under the relevant rules. Check eligibility, balances and
approval requirements before booking travel.

4. Moving from defence service to banking

Experience to bring Banking skill to develop

Discipline and punctuality Follow the staff schedule and transaction procedures.

Teamwork and responsibility Coordinate pending tasks and escalate issues early.

Attention to procedures Learn banking software, customer confidentiality and document
checks.

Calm communication Explain services clearly and refer matters outside your authority.

5. Practical habits after joining

- Understand the assigned desk and ask for guidance on unfamiliar work.
- Prioritise time-sensitive tasks and flag operational difficulties early.

- Keep family plans flexible while learning the branch's actual routine.

- Include travel time and apply for planned leave through the prescribed process.

Further reading

ExamTune: Ex-Servicemen job profile | ESM joining process

Ex-Servicemen posting and transfer guide

This is an ExamTune educational guide, not an official IBPS or bank circular. The allotted bank's staff instructions govern
duty schedules and leave arrangements.
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10 practical FAQs

Clear answers about working hours, responsibilities and family time.

1. What is the work-life balance of an IBPS Clerk for Ex-Servicemen?

A branch-based routine can support personal planning, but work-life balance depends on the bank, branch
workload, posting and commute. Employees should account for daily responsibilities and occasional delays
rather than expecting the same departure time every day.

2. What are the office timings of an IBPS Clerk?

Employees follow the allotted bank's staff schedule and branch instructions. A branch serving customers from
10 AM to 4 PM does not necessarily have the same staff reporting and departure times. Confirm the actual
arrangements after allotment.

3. Are customer banking hours and employee working hours the same?

Not necessarily. Customer hours show when a branch serves the public. Employee duties may also include
preparation before customer service and transaction checks, documentation or closing work afterwards.

4. Can an IBPS Clerk always leave at 4 PM or 5 PM?

A fixed departure time should not be assumed. Follow the applicable staff schedule and branch instructions.
Pending checks, cash balancing where assigned, system interruptions or closing responsibilities may affect
completion of the day's work.

5. What are the daily responsibilities of an IBPS Clerk?

Duties may include customer assistance, account documentation, KYC-related work, transaction processing,
digital banking support and records. The exact assignment depends on the desk, employee authority and
branch requirements.

6. Is the IBPS Clerk job stressful for Ex-Servicemen?

Pressure varies between branches and assignments. High footfall, deadlines, pending transactions and
unfamiliar systems can create challenges. Training, teamwork and clear communication can help, though they
do not eliminate every demanding day.

7. Does the job provide enough time for family?

A branch-based routine can help organise family commitments, but available time depends on the workload,
commute and leave arrangements. Assess the actual posting before making plans that rely on a specific
departure time.

8. What leave benefits are available?

Benefits depend on the bank and appointment rules. Casual, sick or medical, privilege or earned, and special
leave may apply. Confirm eligibility, available balances and approval requirements with the bank.

9. How does defence experience help with the transition?

Discipline, punctuality, teamwork and attention to procedures can help. Employees still need to learn banking
software, transaction processes and customer service practices. The adjustment period varies with experience
and duties.

10. How can Ex-Servicemen improve work-life balance?

Confirm the schedule and closing duties, prioritise tasks and communicate difficulties early. Include the
commute in family planning, apply for planned leave in advance and allow flexibility for busy days.
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