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IBPS CLERK 2026

Ex-Servicemen Job Profile

CSA Roles, Daily Duties, Working Hours, Skills and Career Growth

Prepared by: ExamTune Editorial Team

Official source: Institute of Banking Personnel Selection (IBPS)

This guide explains the practical work profile of a Customer Service Associate. Exact duties, service
conditions, transfers and promotion rules are determined by the allotted participating bank.
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IBPS Clerk Ex-Servicemen Job Profile Overview

The IBPS Clerk Ex-Servicemen Job Profile includes customer service, routine transactions, document
verification, account assistance and support for daily branch operations. The post is officially called
Customer Service Associate (CSA). Recruitment benefits do not create a separate post-joining cadre.

Post Customer Service Associate (formerly Clerk)

Recruitment body Institute of Banking Personnel Selection

Employer after joining Participating bank allotted to the candidate

Nature of work Customer service, clerical, operational and administrative
Selection Preliminary Exam and Main Exam

Interview No interview

Language requirement Language proof or LLPT, wherever applicable

Official website www.ibps.in

Who Is a Customer Service Associate?

A CSA is usually among the first points of contact for customers in a branch. IBPS conducts recruitment
and provisional allotment; the participating bank becomes the employer and assigns the employee's
desk, duties and service conditions.

Main responsibilities
* Process routine deposits, withdrawals and service requests within authorised limits.
* Check forms, identity documents, address proof and KYC records.
* Receive cheques, drafts and clearing instruments.
* Update passbooks and assist with account statements.
* Handle cheque-book, debit-card and account-change requests.
* Guide customers in mobile banking and digital payments.
e Maintain vouchers, registers and transaction records.

e Support officers in routine documentation and administration.
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Daily Work and Desk-wise Duties

Daily work varies according to branch size and duty allocation. Employees may be rotated between
counters or departments after suitable training.

Cash counter Deposits, authorised withdrawals, cash verification and balancing
Customer service Queries, cards, cheque books and service forms

Account opening Application scrutiny, KYC checking and data-entry support
Clearing Cheque receipt, verification and clearing support

Digital banking Internet banking, mobile banking and payment guidance

Back office Vouchers, registers, reports and administrative records

Business support Information about suitable bank products and schemes

Typical daily activities
* Prepare the assigned counter and authorised banking system.
e Verify transaction slips and supporting documents.
* Process customer requests accurately under bank procedures.
* Resolve routine queries and escalate matters requiring officer approval.

* Complete records and end-of-day reconciliation.

Authority and Loan Work

A CSA may support loan documentation or explain basic requirements, but discretionary appraisal and
sanction decisions are handled by officials authorised by the bank.

Customer Service

Customer service requires clear communication, patience and confidentiality. Complicated complaints
or requests requiring higher authority must be forwarded appropriately.
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Work Environment and Working Hours

CSAs normally work in a professional branch or administrative-office environment. Ex-Servicemen may
find their discipline, teamwork and record-management experience useful, while digital banking
systems and KYC procedures may require initial learning.

Working hours

Employees follow the schedule prescribed by their bank. Customer transaction hours and employee
working hours are not always identical because opening, verification, reporting, balancing and closing
tasks may occur outside public-dealing hours.

Longer hours may occasionally occur during:
* Financial year-end closing and periodic reporting.
* Internal or statutory audits.
e Heavy customer footfall or operational deadlines.
e Government scheme implementation.

* System migration and reconciliation work.

Sales and business support

The primary role is clerical and customer service. Banks may also ask employees to inform eligible
customers about deposits, cards, insurance, loans or digital services. Expectations vary by bank and
branch.

Skills Required

Communication Explaining banking processes clearly

Computer knowledge Working with core banking and digital systems
Numerical accuracy Processing transactions without avoidable errors
Attention to detail Checking documents, amounts and account data
Customer handling Managing different customers professionally
Compliance awareness Following KYC, confidentiality and security rules
Time management Completing work within deadlines

Teamwork and ethics Coordinating responsibly and protecting customers
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Work Pressure and Challenges

* Heavy customer footfall during peak hours.

* High accuracy requirements in financial transactions.
e Handling dissatisfied customers professionally.

e Learning updated digital systems and procedures.

e Completing reconciliation and closing work on time.
* Following strict KYC and data-security requirements.

e Adapting to transfers or changed duty allocation.

Career Growth

A CSA may enter the officer cadre through promotion channels prescribed by the employing bank.
Eligibility, minimum service, examinations, qualifications, seniority, performance and vacancies are
bank-specific.

Entry clerical cadre Customer Service Associate

Higher clerical assignment Special Assistant or equivalent

Entry officer cadre Officer / Assistant Manager or equivalent

Middle management Manager and Senior Manager

Senior management Chief Manager and higher positions, subject to bank rules

Promotion may consider
¢ Internal or departmental examinations.
* Minimum service and seniority.
e Performance appraisal and service record.
¢ Educational or professional qualifications.
* JAIIB or CAIIB, wherever relevant.
e Vacancies and any prescribed assessment.

Important: This career path is indicative. Promotion is not automatic or guaranteed within a fixed
period.
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Benefits After Joining

Pay, allowances and benefits are governed by the applicable industry settlement and the allotted
bank's service rules. Exact entitlements should be checked in the appointment letter.

* Basic pay and applicable increments.

* Dearness Allowance and other admissible allowances.

* House Rent Allowance or accommodation, wherever applicable.

* Medical assistance under bank rules.

* Leave, holidays and welfare facilities.

* Retirement-related benefits under applicable rules.

 Staff loans or concessional facilities, where permitted.

* Training and promotion opportunities.

Are Ex-Servicemen Given Different Duties?

Reservation and age relaxation operate at the recruitment stage. They do not normally create a
separate permanent job profile after appointment. Previous military rank does not automatically
determine designation, authority or seniority in the bank.

Why the Role Can Suit Ex-Servicemen

e Structured employment in a participating Public Sector Bank.

e Regular pay under the applicable structure.

* Opportunity to apply discipline, responsibility and teamwork.

* Exposure to customer service and modern banking operations.
e Career development through bank-specific promotion channels.

Candidates should also consider customer-facing pressure, computer-based work, compliance
responsibility, business-support expectations and possible transfers.
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Preparation and Joining Checklist

e Understand the latest Preliminary and Main exam pattern.
* Practise sectional and full-length mock tests.

e Improve calculation speed while maintaining accuracy.

¢ Revise banking awareness and current affairs.

* Develop computer and digital-banking knowledge.

* Practise the selected local language.

* Keep educational and Ex-Servicemen documents ready.

¢ Read the official notification and appointment instructions.

Important Points to Remember

* The exam standard is not separately reduced for Ex-Servicemen.
e There is no interview for the CSA recruitment process.

e Language proof or a qualifying LLPT may be required.

* Actual duties depend on the desk assigned by the bank.

* Transfers and promotions follow the employing bank's policy.

e Final service conditions are stated in the appointment letter.

Conclusion

The IBPS Clerk Ex-Servicemen Job Profile covers customer service, routine transactions, KYC
verification, account assistance, record maintenance and branch support. It can provide a structured
second career while requiring adaptability to digital systems, customer interaction and compliance
responsibilities.

IBPS conducts recruitment; the participating bank controls actual duties, working conditions, transfers
and promotion opportunities after appointment.

Official source: https://www.ibps.in/

ExamTune guide: https://blog.examtune.com/ibps-clerk-ex-servicemen-job-profile/
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