IBPS Clerk ESM
Salary Benefits 2026

Official pay scale, allowances, take-home salary factors, pension considerations and career growth

BASIC PAY ALLOWANCES BENEFITS PROMOTION

A concise guide for Ex-Servicemen selected as Customer Service Associates in participating
banks. Exact take-home pay and benefits depend on the employing bank, posting and deductions.
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1. Official Pay Scale
Starting basic pay

The notified starting basic pay for a Customer Service Associate is Rs. 24,050. This is basic pay, not gross salary
or take-home salary.

Complete scale

Rs. 24,050-1,340/3-28,070-1,650/3-33,020-2,000/4-41,020-2,340/7-57,400-4,400/1-61,800-2,680/1-64,480

Official post Customer Service Associate

Starting basic pay Rs. 24,050

Maximum basic in scale Rs. 64,480

Allowances As per participating bank rules
Take-home pay Varies by posting, benefits and deductions

How increments work

The scale shows staged increases in basic pay after the prescribed number of increments. Allowances and
deductions are calculated separately and can change over time.

Same post, same notified scale

Ex-Servicemen do not receive a separate CSA salary scale solely because of ESM status. Recruitment
concessions such as reservation or age relaxation should not be confused with additional salary after
appointment.
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2. Gross and In-Hand Salary

Why take-home salary varies

IBPS does not prescribe one fixed in-hand amount for every employee.

« Participating bank and posting location.

* Current Dearness Allowance.

» House Rent Allowance or accommodation rules.

« Other eligible allowances.

* Retirement contribution, tax and authorised deductions.

« Individual recoveries, where applicable.

Common salary components
« Basic pay.
* Dearness Allowance.
» House Rent Allowance.
* Special Allowance.

« Other eligible benefits under bank rules.

How to verify the final amount

Use the appointment letter, joining instructions and first salary slip as the final sources. Online estimates are
illustrative and should not be presented as a guaranteed take-home figure.

Location effect

HRA and certain eligible benefits may differ by place of posting. A transfer can change gross salary and

deductions even when the basic pay remains on the same scale.

ExamTune | IBPS Clerk ESM Salary Benefits 2026

Page 3



3. Benefits and Ex-Servicemen Issues

Employee benefits
Benefits are governed by the employing bank and may not be identical across all participating banks.
» Medical reimbursement or hospitalisation benefits.
e Group insurance or staff welfare schemes.
 Casual, sick and privilege leave.
* Retirement-savings contributions under the applicable scheme.

 Gratuity and leave encashment subject to applicable rules.

Defence pension
An eligible Ex-Serviceman may receive defence pension while earning bank salary, but treatment depends on
service record, pension category, re-employment conditions and government orders. Individual cases should be
verified through pension documents and the competent authority.
Pay fixation and pay protection
Pay protection is not an automatic benefit for every ESM joining a bank. Candidates should submit requested
service, last-pay and pension documents and obtain written clarification from the allotted bank.
Useful documents

* Appointment and joining letter.

* Discharge book or service certificate.

 Pension Payment Order, where applicable.

« Last Pay Certificate or requested equivalent.

* Bank HR communication on pay fixation.
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4. Salary Growth and Career Planning
Salary growth

* Progression through the notified basic-pay scale.
 Applicable annual increments.

* Periodic allowance revisions.

e Changes caused by posting or eligible benefits.

» Promotion to a higher cadre.

Promotion
A CSA may become eligible for internal promotion according to the bank’s policy. Promotion can depend on
experience, performance, examinations, qualifications, seniority and vacancies; it is not automatic.
Before joining checklist

« Separate basic, gross and take-home salary figures.

» Check the allotted bank's current allowances and deductions.

* Do not assume a higher salary because of ESM status.

« Verify pension and pay-fixation treatment for the individual case.

* Read HR rules for medical, leave and retirement benefits.

» Keep all written confirmations and salary records.

Important disclaimer

This PDF is an educational summary. Pay, allowances, deductions, pension treatment, pay fixation and employee
benefits are governed by the applicable official notification, government orders and the participating bank's
current rules.

Official references: Institute of Banking Personnel Selection; Department of Ex-Servicemen Welfare; employing bank HR rules.
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