IBPS Clerk ESM Banking Software 2026

CBS, digital banking systems, controlled workflows and safe learning after joining
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Important: IBPS conducts recruitment and provisional allotment. Software, access rights, screens and training
differ by the allotted bank. This guide explains general concepts and is not an operational manual.
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IBPS Clerk Ex-Servicemen Banking Software Guide explains the basic digital systems, controls
and workflows that an ex-serviceman may encounter after joining a participating Public Sector
Bank as a Customer Service Associate (CSA). Candidates do not need prior experience of
Finacle or any other bank-specific application to qualify for the IBPS Clerk examination.

IBPS conducts the Common Recruitment Process and provisional allotment. It does not
prescribe a common banking-software syllabus or guarantee that every participating bank uses
the same platform. The employing bank provides access, role-based training and operating
instructions after appointment.

IBPS conducts the Common Recruitment Process and provisional allotment. It does not prescribe a common
banking-software syllabus or guarantee that every participating bank uses the same platform. The employing
bank provides access, role-based training and operating instructions after appointment.

IBPS Clerk Ex-Servicemen Banking Software Overview

Recruitment IBPS CRP CSA-XVI

Post Customer Service Associate (clerical cadre)

Prior software experience Not prescribed as an IBPS Clerk selection requirement

Software training Provided according to the allotted bank's systems and assigned role

Possible systems CBS, customer service, KYC, clearing, payments, document and workflow
applications

Access level Role-based; not every employee can initiate, verify and authorise every
operation

Final authority Bank-issued manuals, circulars, access controls and supervisory

instructions

Is Banking Software Part of the IBPS Clerk Syllabus?

No bank-specific CBS operating manual is prescribed as a practical software test in the IBPS
Clerk recruitment process. Candidates prepare for the notified examination subjects. After
appointment, the allotted bank teaches the systems and workflows required for the employee's
assigned duties.

Basic computer comfort is useful, but candidates should not purchase unauthorised software
copies, seek live bank credentials or memorise unofficial transaction codes. Actual menus,
product codes, approval levels and operating procedures are internal and bank-specific.

What Is a Core Banking System (CBS)?

A Core Banking System is the central platform that supports a bank's core account and
transaction records across connected branches and service channels. It can allow authorised
staff to access relevant customer and account information and process permitted operations
according to configured controls.

Depending on the bank and the employee's role, CBS-related work may include:
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* Viewing permitted customer and account information.

e Entering or processing deposits, withdrawals and account-service requests.
e Recording cheque, clearing or transfer-related instructions.

¢ Updating permitted customer information after document checks.

e Generating authorised receipts, statements or operational reports.
Viewing permitted customer and account information. Entering or processing deposits, withdrawals and
account-service requests. Recording cheque, clearing or transfer-related instructions. Updating permitted

customer information after document checks. Generating authorised receipts, statements or operational
reports.

What Is Finacle?

Finacle is a core banking and digital-banking product suite developed by EdgeVerve Systems,
an Infosys company. Financial institutions may use different Finacle modules for core banking,
payments, lending, customer engagement or other functions.

Finacle should be presented as an example—not as software used by every participating Public
Sector Bank. Even banks using the same product may have different versions, configurations,
menus, product codes, integrations and employee permissions.

Other Systems Used in a Bank Branch

A branch does not usually operate through one application alone. Depending on the bank,
authorised employees may work with several connected or separate systems:

e Customer onboarding and KYC workflow: Capturing applications and processing identity or
address records.

¢ Document-management system: Storing and retrieving authorised digital records.
¢ Cheque-clearing system: Processing cheque images, data and return workflows.
* Payment systems: Processing permitted NEFT, RTGS, IMPS or other transfer instructions.

¢ CRM or service-request platform: Recording customer requests, complaints and follow-up
actions.

* Loan-origination or servicing system: Supporting assigned loan-document and account
workflows.

¢ ATM, card and digital-channel support tools: Handling permitted service requests and
escalations.

e Compliance and monitoring tools: Supporting alerts, due diligence and escalation under
bank procedure.

Daily Software Work of a Customer Service Associate

The actual work depends on the branch, bank, assignment and access profile. A CSA may
perform or support tasks such as:

* Receiving and checking customer service requests.

* Entering authorised account-opening or modification details.

* Processing permitted cash or non-cash transactions.

e Recording cheque and clearing-related information.
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¢ Assisting with passbook, statement, debit-card or digital-banking requests.
e Uploading or processing KYC records within the assigned workflow.
e Escalating exceptions, alerts and approval-dependent transactions.

The employee must not independently approve an operation merely because it appears on the
screen. Verification and authorisation must follow the bank's designated workflow.

Maker-Checker and Role-Based Access

The maker-checker principle separates transaction entry from checking or authorisation. The
maker enters or initiates an authorised request; the checker reviews or authorises it when the
system and bank procedure require a second level.

Role-based access restricts employees to functions appropriate to their duties. It helps reduce
unauthorised activity, conflicts of interest and operational error. Employees should never use
another person's credentials or ask a colleague to bypass a control.

KYC and Customer-Data Responsibilities

KYC applications help banks collect, update and review customer information under the bank's
approved process. A CSA may capture or upload records, check completeness, raise
discrepancies or forward the case for authorised verification. The exact responsibility depends
on the bank's workflow.

Customer data must be accessed only for official work. Employees should not copy records to
personal devices, photograph screens, discuss customer information casually or retain
documents outside the approved system.

Common Banking Software Terms

CBS Core Banking System

CRM Customer Relationship Management

KYC Know Your Customer

NEFT National Electronic Funds Transfer

RTGS Real Time Gross Settlement

IMPS Immediate Payment Service

UPI Unified Payments Interface

Maker-checker Separation of initiation/entry from checking or authorisation
Audit trail System record of relevant actions and events

Role-based access Permissions assigned according to authorised job responsibilities

Banking Software Security Best Practices

e Use only the credentials and access assigned to you.

* Never share passwords, authentication devices or one-time codes.
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Verify the customer request and transaction details before submission.

Lock or log out of the workstation when leaving it unattended.

Do not install unauthorised software or connect unapproved storage devices.
* Do not send customer records through personal email or messaging apps.

e Report suspicious activity, incorrect access and technical incidents promptly.

Follow maker-checker and escalation requirements without bypassing them.

How Can Ex-Servicemen Learn Banking Software
Quickly?

e Strengthen typing, email, spreadsheet and document-scanning basics.

e Learn the purpose of common banking products and payment systems.

* Understand the complete workflow before memorising menus or codes.

* Use the bank's training environment and authorised manuals.

* Take notes without recording customer data, credentials or confidential screens.

» Ask the trainer which steps require checking, approval or escalation.

 Practise accuracy first; speed should improve only after the process is understood.

Common Mistakes New Employees Should Avoid

¢ Assuming that familiarity with one CBS applies identically to every bank.

¢ Using another employee's login or leaving a session unlocked.

¢ Submitting entries without checking account, amount and customer details.
e Treating data entry as final authorisation.

* Ignoring alerts, exception messages or supervisory instructions.

e Saving confidential information in personal notes or devices.

* Trying live operations without completing the assigned training.

What Should Candidates Learn Before Joining?

Candidates do not need access to real banking software before joining. A safe preparation plan
includes computer fundamentals, keyboard practice, basic spreadsheets, banking terminology,
customer communication, cyber-safety awareness and the difference between entering,
checking and authorising a transaction.

Candidates do not need access to real banking software before joining. A safe preparation plan includes
computer fundamentals, keyboard practice, basic spreadsheets, banking terminology, customer
communication, cyber-safety awareness and the difference between entering, checking and authorising a
transaction.

IBPS Clerk Ex-Servicemen Banking Software Guide: Final
Summary

The IBPS Clerk Ex-Servicemen Banking Software Guide 2026 should be used as an introduction
to concepts, not as a universal operating manual. CBS supports centralised banking operations,
while Finacle is one example of a core banking product. The allotted bank determines the
software, screens, permissions, training and workflows used by its employees.
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Ex-servicemen can prepare by improving basic computer skills and learning banking
terminology. After joining, they should prioritise accuracy, customer confidentiality, role-based
access, maker-checker controls and timely escalation. The bank's authorised instructions
remain final for every live operation.

Official and Supporting Sources

¢ IBPS CRP CSA-XVI official page
* IBPS CRP CSA-XVI notification
* Infosys financial-services solutions and Finacle overview

e Reserve Bank of India

Disclaimer

This PDF is for educational guidance only. Candidates and employees must follow the official
IBPS notification, the allotted bank's policies, induction material, role-based permissions and
supervisor instructions. Never practise on live banking systems or use customer data outside
authorised duties.
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